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Abstract

The objectives of development of the audit process on plant processing factory permit
and certification under the Plant Quarantine Act B.E 2507 and amended research project consist
of improve the inspection process of coconut and potato processing plants for import permit to
be more efficient and effective and study the cost and quality of services for import permit,
permit to bring in transit prohibited articles, phytosanitary certificate and phytosanitary certificate
for re-export. There were 4 sub research projects under this project with 2 mains outputs, improve
more efficiency and effective for processing coconut and potato plants import permit audit and
white paper for fee rate of import permit, permit to bring in transit prohibited articles,
phytosanitary certificate and phytosanitary certificate for re-export. Which contributes to the
development of the innovation ecosystem and increases the competitiveness of the
entrepreneurs involved. For the development of audit processes for coconut and potato
processing factories. It was a study of the impact of law enforcement in the perspective of
entrepreneurs. In terms of costs, benefits, according to the efficiency and effectiveness of the
enforcement in accordance with the intent of the law. The results of such research will set up
an audit system for coconut and potato processing factories for efficient import permit. by test
the system and measure the satisfaction of entrepreneurs which can be used to improve related
Department of Agriculture announcements and streamline import permit procedures In the case
of stipulating conditions for audit a processing factory before issuing a import permit and the
research period in 3 years (2022-2024). For the study of the cost of services from the perspective
of service providers towards permit and certification under activity-based cost analysis customer
satisfaction on the quality of permit and certification services willingness to pay and the research
period in 2 years (2022-2023). The result of the study will reveal the cost of services that are in
line with the current situation and the satisfaction with the service quality. Which will be used to
make further policy recommendations. For the fiscal year 2022, the research project spent a total
budget of 391,029.51 baht, which was the beginning year of the study. Therefore, it is the
information that will be used for the next year's study. For this reason, the output utilization limit

to the scope of this research and will be further study information in next year. However, some



of information such as the process of the import permit summit, the process of the phytosanitary
certificate summit, requirements for import coconut and potato under the Plant Quarantine Act
has been used to create info graphic for dissemination through online media and a poster for

dissemination to plant quarantine station and the general public in another way.
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